


About the Centre
The Technology Innovation Centre is a facility created by the Department of 

Human Services in November 2016 for the whole of Government and our partners 

to discover emerging technology, challenge traditional thinking and explore ways 

of improving government service delivery. 

We work with many leading vendors around the world to source the latest 

technology and create showcases which demonstrate that service delivery and the 

way people engage with government is about to change significantly.

Our aim for the Centre is to grow industry partnerships to ensure future capability 

in government, and to position ourselves as a global leader in innovation. The 

Centre has seen significant interest from federal and state governments as well as 

industry partners. 

In addition to showcasing industry-leading technology, the Centre is also an 

interactive space for stakeholders to better understand what’s possible and to 

explore opportunities through a designed innovation process. 



Centre vision

“Showcasing emerging technologies and rapidly 

applying them to real user benefits.”

DHS brings together the latest technology, interactions and 

service design to create an ever-better digital experience for our 

staff, customers and partners.

Our values

• Being bold and brave

• Iterating quickly and moving on

• Being open and active

• We show what’s possible and engage

• An aspirational culture – not simply accepting the status quo

• World class and cutting edge is the new normal

INNOVATIVE

We are curious, innovative and 

collaborative.

INFORMED

We are informed by industry to 

uncover the possibilities.

CREDIBLE

We are professional, accountable and 

show leadership.

ENGAGING

We engage the wider department, 

government and partners.

AGILE

We iterate quickly and learn 

from our experiences.



What you might see
Balancing a futuristic technology showcase and showing the benefit of new 

technology for the end user can be difficult. The Centre, in sponsorship 

with our partners source select technology to display with potential to 

benefit the end user and the wider government agenda. 

Session participants can expect to see and interact with emerging 

technologies including: 

• Virtual Assistants

• Biometric Authentication

• Virtual Reality 

• Intelligent Kiosks and more 

During a session you will explore the application of emerging technologies 

through interactive activities to push you to think beyond limiting mindsets.

“The future has arrived, it’s 

just not evenly distributed 

yet…”
William Gibson, Author


