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Entrust Seamless Travel Solutions – goal is end to end: 
across immigration, border and travel services providers 

Bringing digital transformation 

for seamless traveler and 

citizen identity experiences.
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Seamless Immigration, Borders & Travel - multimodal

Entrust Seamless Travel 

Solution brings advanced 

citizen engagement, digital 

onboarding, adaptive 

credentialing, and risk-based 

flow control to the travel 

continuum.
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Canada Seamless Air Border – Chain of Trust
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UK Home Office – Large Scale Production Use

EU Settlement Scheme & Points Based Immigration System

IDV service, live production since November 2018: 

◦ Verify identities of EU nationals living and working in the UK when applying 

for settled status following Brexit

◦ Applications are made remotely via a digital process

Closing in on 6 million applicants to date

Over 90% successful via digital route

More immigration use cases in 2021, e.g., BNO, students, temporary 

workers
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Engaging in Pilot Projects to Facilitate Recovery 
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Participating travelers at London’s St. 
Pancras International Station will be able to 

use a touchless biometric lane instead of 

presenting identification or tickets.

Mobile IDV app with link to ticket system.

Exit data provided to UK Border Force.

Project partners: Eurostar, iProov, and 

WorldReach
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Additions for Seamless Travel – in process or pilots

Next generation of immigration permissions 

applications: digital & multi-channel

What do we do about COVID status 

credentials? Adding electronic reading and 

verifying vaccine/test certificates to facilitate 

automated review and seamless traveler 

experience.

Incorporating ICAO DTC issuance & use
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WE ARE READY TO SUPPORT YOUR INITIATIVES 
FOR SAFE & SEAMLESS TRAVEL 

Jon Payne
Director, Strategic Alliances
Jon.Payne@entrust.com

Steven Grant
Director, Business Development
Steven.Grant@entrust.com

Gordon Wilson
Vice President
Gordon.WIlson@entrust.com


